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PALs Feature - General  PALs Other2 Other3 Other4 
Enter Data ONCE – Time Saving  YES    
Fully Windows Compatible – copy & paste between 
programs – merge data with MS WORD or Excel 

 YES    

Easy to use – intuitive – plus 800 Support Line 24/7  YES    
Comprehensive – the total solution (no additional modules 
to purchase). Marketing through Discharge. 

 YES    

Affordable – Purchase from $ 2,000 or subscribe from  
$ 100 per month. 

 $2,000    

 
PALs Feature – Client Info and Medications  PALs Other2 Other3 Other4 
Enter Client information quickly from drop down lists and 
PALs audits data for completeness. 

 YES    

Easily enter data related to Responsible Party, Billing party, 
Emergency Contact and Physicians. 

 YES    

Medications – enter from drop down list. Click to research 
meds on the internet. 

 YES    

Auto enter drug description /Instructions and Side-effect 
from previous entries 

 YES    

Supports dosage box, bubble packs, and other delivery 
systems. 

 YES    

Re-Order Medications Support  YES    
Reports – MAR, eMAR, Dosage box Setup Sheets, Med 
Profile, Med Lists and Medication Assessments 

 YES    

MAR – split between Scheduled and PRN Medications  YES    
Automatically convert MEDs to physician Telephone Orders  YES    
Internet links to research Instructions and Side Effects  Yes    
 
Assessments, Service Plan & Service Delivery  PALs Other2 Other3 Other4 
Supports User Defined Assessments & Care Plans  YES    
Select Services from services customized for your site.  YES    
Customize services to clients by entering service 
description (may use “Protocol”). 

 YES    

Services entered once automatically generate: Client 
Service Agreement, Monthly Billing, Staff Assignment 
sheet, and Service Documentation form. 

 
YES 

   

Identifies Delegated Tasks for special reports and SUP 
Schedule 

 YES    

Instantly shows profit/loss of Plan  YES    
Print Staff Assignment sheets that are day and shift 
specific. 

 YES    

Electronic Service Administration Record  YES    
Staff Charting forms to document services to Residents.  Yes    
Print Shift Productivity (billable vs non-billable time)  Yes    
Document orientation of Staff to Client’s Plan of Care.  Yes    
 
PALs Feature – Nursing Notes & Plan Supervision & 
MD/Prescriber Orders 

 PALs Other2 Other3 Other4 

Print Medication and Treatments Orders  YES    
Print Treatment Documentation forms  YES    
Print list of Supervisory visits due, enter sup data and print 
updated Plan Supervisory list. 

 YES    

Enter annual physician / prescriber orders and print report 
to show when next orders are due. 

 YES    

Enter nursing notes using Focus based style and optionally, 
“Standardized Language”. 

 YES    
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PALs Feature – Staff Related  PALs Other2 Other3 Other4 
Track Staff Data including annual review date, TB, 
Licensure renewal, and training 

 YES    

Easily enter staff training and print annual reports showing 
total training hours and Infection Control and Vulnerable 
Adult documentation. 

 
YES 

   

Document orientation of Staff to Client’s Plan of Care.  YES    
Develop Staff Work Schedules ~ productivity ratio  YES    
Email or Mailing labels or form letters to staff  YES    
 
PALs Feature – Billing & Management  PALs Other2 Other3 Other4 
Tools to ensure PROFITs!  YES    
Service Plan automatically generates billing Invoice  YES    
Export Invoices to Excel  YES    
Client Statements summarize past charges and payments 
and balance due. 

 YES    

Analyze the Profit/loss by Service Plan or Actual Service 
Delivery or review shift billable vs non-billable time. 

 YES    

Pricing formula template to prevent “Service Creep”  YES    
Enter new rates and update for all residents.  YES    
Resident Fund Management / Reporting  YES    
100’s of Policies, Procedures, staff and resident forms.  YES    
Client census and statistical reporting  YES    
Compose letters to Staff, and Clients.  YES    
 
PALs Feature – QI  PALs Other2 Other3 Other4 
Poly-pharmacy Reports – by client and med  YES    
Supervisory visit outcomes  YES    
Review benchmark standards and compare agency 
performance 

 YES    

Create User-Defined QI projects (over 30 included)  YES    
 
PALs Feature – Marketing  PALs Other2 Other3 Other4 
Contact  “lead” Manager – to quickly gather information on 
referrals/leads and referral sources. 

 YES    

Track Activities leading to Move-In and print “To-Do” list  Yes    
Immediately click to send pre-formatted letters.  YES    
Print Mailing labels and reports  YES    
Rank prospects as RED (high interest), BLUE (medium 
Interest) or Black (somewhat interested). 

 YES    

Use for other business contacts not just Leads  YES    
CLICK to change “Lead” to “Tenant” in PALs A.L.  YES    
Integrates with WORD  YES    
Print report showing “Phase” of Marketing Process and 
average days in each phase. 

 YES    

Referral Parties identified and totaled.  Yes    
 
PALs Feature – Miscellaneous  PALs Other2 Other3 Other4 
Activity Planning – Create activity calendar and document 
Resident participation. 

 YES    

Dietary Menu Maker and Calendar  YES    
Building Maintenance – work orders, preventive 
maintenance scheduling; creating a “healthy environment” 

 YES    

Tools to ensure PROFITs – ask for white paper.  YES    
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